MpaBuna onnartbl
K onnate npuHumatotca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, HCIMK MUP.
[Ona onnatel 6aHKOBCKOM KapToit Bbibepute cnocob onnaTbl: 6aHKOBCKOM KapToil.

Mpun onnate 6aHKOBCKOI KapToi, obpaboTKa niaTexka NPoOUCXOAUT Ha aBTOPU3ALMOHHON CTpaHuLe 6aHKa,
roe Bam Heob6xoanmo BBECTW AaHHble Baweit 6aHKOBCKOW KapThbl:

TUN KapTbl
HOMep KapTbl,

CPOK AencTBMA KapTbl (YKa3aH Ha NMLEBOM CTOPOHE KapTbl)

Nms gepskatens KapTbl (NaTUHCKMMM ByKBamm, TOUHO TaKXKe KaK yKa3aHo Ha KapTe)
CVC2/CVV2 kog

vk W

1234 5b18 1234% 5b18

tlidii -
VALID

— l0/18
CARDHOLDER NAME 123
Bnapeney kapThl Cpok peicTedn
Homep kapThi Kopg CVV2

Echn Bawa KapTa noakntoyeHa K ycayre 3D-Secure, Bbl b6yaeTe aBTOMAaTMYECKU MepeapecoBaHbl Ha
CTpaHuuy 6aHKa, BbINyCTUBLLUEro KapTy, A8 NPOXOXKAEeHUA npoueaypbl ayTeHTudukaumm. MHdopmauuio o
npaBuaax U MeTogax AONOAHUTENbHOM MAeHTUMKALUKN yTouHANTe B baHKe, Bblaaswem Bam 6aHKOBCKytO
KapTy.

BesonacHocTb 06pabOTKM  UHTEpPHET-NAaTeXel uepe3 nAaTeXHbld WA3  6aHKa rapaHTMpoBaHa
MeXKayHapogHbiM cepTudmKaTtom 6esonacHoct PCl DSS. [Mepepaya uHPOpmMauMM MPOUCXOAUT C
npUMeHeHnem TexHonornu wudposanua SSL. 3ta HGopmauma HeAOCTyNHA NOCTOPOHHUM NIMLLAM.

CoBeTbl U peKoMeHZauuuM No HeobxoguMbIMm mMepam 6e30nNacHOCTM NpoBeAeHUA nNaaTeXken ¢
MCNosb3oBaHMeM 6aHKOBCKO KapTbl:

1. 6eperute cBOM NNACTUKOBble KapTbl TaK e, Kak bepexkeTe HanWyHble AeHbrn. He 3abbiBailTe ux B
MallnHe, pecTopaHe, MarasmHe u T.4.

2. HUKOra He nepeAaBailTe MOJHbIA HOMep CBOEW KpeauTHOW KapTbl Nno TenedoHy Kakum-nnbo nnuam
WM KOMMAHUAM

3. BCeraa umenTe nog, pykon Homep TenedoHa A SKCTPEHHOM CBA3U C HaHKOM, BbINYCTUBLUMM Bally KapTy,
W B C/ly4ae ee yTpaTbl HEeMeA/IEHHO CBAXKUTECH C HaHKOM

4, BBOAWTE PEKBM3UTbI KapTbl TOJIbKO MPU COBEPLUEHUN NOKYMNKU. HUKOrAa He yKasbiBaiTe UX MO KaKUM-TO
APYTYM NPUYUHAM.



OT1Kas ot 06pasoBaTenbHOM yCcayru

MpaBo NoTpebutens Ha pacTopeHue AoroBopa 06 OKasaHWWM YCAYTU pernameHTUpyeTcs cratbel 32
denepanbHoro 3akoHa «O 3awuTe npas noTpebutenein»

e [oTpebutenb BNpaBe pPacTOPrHyTb [OroBop 06O OKasaHWW ycayrn B n0boe Bpemsda, ynaaTus
WCMNOJIHUTEIO YacTb LieHbl MPOMNOPLMOHANbHO YacTM OKa3aHHOM yCayrn A0 NOMYYEHUA U3BELLEHUA O
pPacToOpPKEHUM YKa3zaHHOro AOroBOPA U BO3MECTUB UCMONHUTENIO PacxoAbl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LEeNAX MCMOJSIHEHMSA O0roBOpa, €C/IM OHM He BXOAAT B YKA3aHHYIO 4acTb LEHbl
ycnyru;

e [loTpebutenb npu obHapyKeHUM HeAOCTAaTKOB OKa3aHHOM YyCAyrM BrpaBe Mo cBoemy Bbibopy
notpeboBaTb:

o 6e3B03Me3[HOro yCTpaHeHMs He40CTAaTKOB;

O COOTBETCTBYHOLLErO YMEHbLUEHWSA LeHbI;

O BO3MELLEHMA MOHECEHHbIX UM PAacXoh0B MO YCTPAHEHUIO HEAOCTAaTKOB CBOMMM CUIAaMU UK
TPETLUMM NULLAMU;

e [loTpebutenb BnpaBe NpeabaABaATb TpeboOBaHMA, CBA3AHHbIE C HEA4OCTAaTKAMM OKA3aHHOW ycayriu,
€C/IM OHU OBHApY)KeHbl B TEYEHWE rapaHTUMHOTO CPOKa, a MPU ero OTCYTCTBUMU B PAa3yMHbI/ CPOK, B

npegenax ABYX NIET CO AHA NPUHATUS OKAa3aHHOM YCAyru;
e McnonHWTeNb OTBEYAET 33 HEAOCTATKM YC/IYTM, HA KOTOPYIO HEe YCTAHOB/IEH rapaHTUIMHbIA CPOK, ecan

I'IOTpGﬁMTe}'Ib AOKaXeT, 4YTO OHU BO3HUKIN A0 €€ NPUHATUA UM UK MO NPUYNHAM, BOSHUKLWLNM O0
3TOro MOMEHT3;

e B03BpaT AEHEXKHbIX CPeACTB NpW oniate GaHKOBCKOW KapTOW OcCyLLecTBaAseTcA Ha Ty 6aHKOBCKytO
KapTy, C KoTopol 6bin caenaH nnaTtex. Cpok Bosspata oT 1 Ao 30 paboumx gHen.

OTmeHa noXXepTtesoBaHUA

B cooTtseTcTBUM co cT.582 "MpaxkaaHcKoro Koaekca Poccuitickoit depepaumm (4actb BTopas)" ot 26.01.1996 N
14-93 (pen. ot 24.07.2023) (c usm. n gon., Bctyn. B cuny ¢ 12.09.2023) MNoxkepTBOBAHNE MOXKHO OTMEHUTb B
CNlY4aAX MCMOJIb30BaHMA MOXKEPTBOBAHHOIO MMYLLECTBA He B COOTBETCTBMM C YKa3aHHbIM YKepTBOBAaTeNeM
Ha3HaYeHMEM WJIM U3MEHEHME 3TOr0 HasHAYeHMs C HapylueHWem MnpaBu/, NPesyCMOTPEHHbIX MYHKTOM 4

cTatbu 582.



